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Audit Report - Rejection Reason Codes and Explanation 

The table below provides a list of messages health care providers may receive in their Centene Claims 

Audit Report if there are problems with security clearance within a loop of a transaction set.  Adjacent 

to the messages are possible explanations for the edit and suggestions for rectifying it. 

 

ERROR_ID ERROR_DESC 

01     Invalid Mbr DOB                                                                                      

02     Invalid Mbr                                                                                          

06     Invalid Prv                                                                                          

07     Invalid Mbr DOB & Prv                                                                                

08     Invalid Mbr & Prv                                                                                    

09     Mbr not valid at DOS                                                                                 

10     Invalid Mbr DOB; Mbr not valid at DOS                                                                

12     Prv not valid at DOS                                                                                 

13     Invalid Mbr DOB; Prv not valid at DOS                                                                

14     Invalid Mbr; Prv not valid at DOS                                                                    

15     Mbr not valid at DOS; Invalid Prv                                                                    

16     Invalid Mbr DOB; Mbr not valid at DOS; Invalid Prv                                                   

17     Invalid Diag                                                                                         

18     Invalid Mbr DOB; Invalid Diag                                                                        

19     Invalid Mbr; Invalid Diag                                                                            

21     Mbr not valid at DOS;Prv not valid at DOS                                                            

22     Invalid Mbr DOB; Mbr not valid at DOS;Prv not valid at DOS                                           

23     Invalid Prv; Invalid Diag                                                                            

24     Invalid Mbr DOB; Invalid Prv; Invalid Diag                                                           

25     Invalid Mbr; Invalid Prv; Invalid Diag                                                               

26     Mbr not valid at DOS; Invalid Diag                                                                   

27     Invalid Mbr DOB; Mbr not valid at DOS; Invalid Diag                                                  

29     Prv not valid at DOS; Invalid Diag                                                                   

30     Invalid Mbr DOB; Prv not valid at DOS; Invalid Diag                                                  

31     Invalid Mbr; Prv not valid at DOS; Invalid Diag                                                      

32     Mbr not valid at DOS; Prv not valid; Invalid Diag                                                    

33     Invalid Mbr DOB; Mbr not valid at DOS; Prv not valid; Invalid Diag                                   

34     Invalid Proc                                                                                         

35     Invalid DOB; Invalid Proc                                                                            

36     Invalid Mbr; Invalid Proc                                                                            

38     Mbr not valid at DOS; Prv not valid at DOS; Invalid Diag                                             

39     Invalid Mbr DOB; Mbr not valid at DOS; Prv not valid at DOS; Invalid Diag                            

40     Invalid Prv; Invalid Proc                                                                            

41     Invalid Prv; Invalid Proc; Invalid Mbr DOB                                                           
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42     Invalid Mbr; Invalid Prv; Invalid Proc                                                               

43     Mbr not valid at DOS; Invalid Proc                                                                   

44     Invalid Mbr DOB; Mbr not valid at DOS; Invalid Proc                                                  

46     Prv not valid at DOS; Invalid Proc                                                                   

48     Invalid Mbr; Prv not valid at DOS, Invalid Proc                                                      

49     Invalid Proc; Invalid Prv; Mbr not valid at DOS                                                      

51     Invalid Diag; Invalid Proc                                                                           

52     Invalid Mbr DOB; Invalid Diag; Invalid Proc                                                          

53     Invalid Mbr; Invalid Diag; Invalid Proc                                                              

55     Mbr not valid at DOS; Prv not valid at DOS, Invalid Proc                                             

57     Invalid Prv; Invalid Diag; Invalid Proc                                                              

58     Invalid Mbr DOB; Invalid Prv; Invalid Diag; Invalid Proc                                             

59     Invalid Mbr; Invalid Prv; Invalid Diag; Invalid Proc                                                 

60     Mbr not valid at DOS; Invalid Diag; Invalid Proc                                                     

61     Invalid Mbr DOB; Mbr not valid at DOS; Invalid Diag; Invalid Proc                                    

63     Prv not valid at DOS; Invalid Diag; Invalid Proc                                                     

64     Invalid Mbr DOB; Prv not valid at DOS; Invalid Diag; Invalid Proc                                    

65     Invalid Mbr; Prv not valid at DOS; Invalid Diag; Invalid Proc                                        

66     Mbr not valid at DOS; Invalid Prv; Invalid Diag; Invalid Proc                                        

67     Invalid Mbr DOB; Mbr not valid at DOS; Invalid Prv; Invalid Diag; Invalid Proc                       

72     Mbr not valid at DOS; Prv not valid at DOS; Invalid Diag; Invalid Proc                               

73     Invalid Mbr DOB; Mbr not valid at DOS; Prv not valid at DOS; Invalid Diag; Invalid Proc              

74     Reject. DOS prior to 6/1/2006                                                                        

75     Invalid Unit                                                                                         

76     Original claim number required                                                                       

77     INVALID CLAIM TYPE                                                                                   

81     Invalid Unit;Invalid Prv                                                                             

83     Invalid Unit;Invalid Mbr & Prv                                                                       

89     Invalid Prv; Mbr not valid at DOS; Invalid DOS                                                       

92     Invalid referring provider NPI                                                                       

93     Invalid Admission Type                                                                               

A2     DIAGNOSIS POINTER INVALID                                                                            

A2     CLAIM EXCEEDED THE MAXIMUM 97 SERVICE LINE LIMIT                                                     

ZZ     Claim not processed                                                                                  

 

 

If you believe you have received one of these messages erroneously after verifying the information in 

question, contact the EDI Help Desk at (800) 225-2573 ext 25525 or e-mail them at 

EDIBA@Centene.com. 

 


