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Health Care Coordination

Partnering with caregivers, caseworkers, providers, parents and
youth to ensure our members get the care they need. Our team
is here to help you with changes and barriers that come your way.

New or replacement ID card
Help with a healthcare bill

Parent support scheduling
appointments

Child/youth changing homes

Child/youth returning from out of
state

Need medical equipment for new
placement

Help replacing lost or broken
glasses
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Need a doctor, specialist,

therapist or other providers

A record of the doctors the child
has seen

Help to see a specialist

Call 1-844-289-2264 (TTD/TTY: 711)

or email ILYouthCare@centene.com
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Plan for child/youth discharging
from ER or hospital

Medication/pharmacy issues

Support for child/youth with multiple

or complex needs
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Support/education for health
conditions (like asthma,
anxiety, diabetes)

School support for special needs

1-844-289-2264
ILYouthCare.com
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